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SHARING BENEFITS: TO ENHANCE SENSE OF REWARD FOR SOCIETY

As a responsible corporate citizen, China Unicom insists on people-oriented development and regards public
welfare and comprehensive social development as the operating development keys of its business. In 2017, the
Company solidified the teamwork spirit, adhered to continuous growth among the staff and the enterprise, and
pragmatically safeguarded the lawful interests of its employees, fostering friendly and harmonious labour
relations with the employees. It persisted to the belief that business development is for the society and the
outcomes of development should be shared with the society. It proactively gave back to the society, emphasised
obligation performance in overseas markets, and continued to enhance the sense of reward for the whole society,
heading towards a future of sustainable development.

Measures adopted in 2017 Actions in 2018

Implemented the comprehensive incentive system, with staff promotion rate of . To focus on the enhancement of staff efficiency of four teams, namely physical
11%, salary-ranking promotion rate of 23%, and the rate of signing group business outlet, call centre, installation and maintenance, and direct marketing,
insurance contracts for material illnesses of 92%. and to further strengthen and regulate employment management.

Built strategic talent teams, and cultivated 195 professional talents, 1,492 . To build up a sound and unified assessment system for training management
backbone talents and 2,758 young and sharp talents. quality, and procure the implementation of training plan for key groups and

strategic talents.

Established talent community and talent management platform, and set up talent

incubation fund. . To coordinate resources for the implementation of comprehensive incentive
scheme, aiming to enhance staff's sense of reward.

Provided 11 sessions of leadership seminar, 58 sessions of advanced technology

training, 176 professional skills enhancement trainings and developed 84 online/ +  To tilt resources toward “sub-divided business units’, strategic talents, as well as

offline courses. well-performing talents to realise “Pay-for-Performance”; show care for low
income staff and fairness.

Improved the closed-loop acceptance mechanism for contacting staff members

and deeply initiated the activity "Online Meeting with General Manager”. - To optimise the three-tier employee representative committee system, facilitate
online communication with general managers of all levels, and establish the

Carried out Tibet assistance and targeted poverty alleviation work, initiated 52 corporate affairs open release system.

Tibet assistance projects with RMB60 million financial support in a determined

attempt to narrow the gap of regional development. Specialised services were . To explore the set-up of share-based incentive scheme featuring the sharing of

provided to the disabled, elderly group and minors. benefits and risks.

Enhanced responsibility fulfilment overseas, emphasised compliant operations . To stress the enhancement of “blood-making” ability in poverty alleviation of the

overseas, implemented local recruitment and procurement, carried out targeted areas and care for the telecommunication service needs of the special

responsible investments, and earnestly participated in overseas volunteering groups.

activities.

To procure the fulfilment of social responsibility of overseas branches and
promote global sustainable development.

CARE FOR STAFF DEVELOPMENT

Employee is the motivation for innovative development of an enterprise. Capitalising on the opportunities arising from mixed-ownership reform with the core value to be more market-oriented, the
Company accelerates to build a more market-oriented human resources system and mechanism, firmly safeguards the basic rights of employees, strives to create a safe, extensive and caring
environment for employees to thrive, and continues to create opportunities in enhancing the sense of identity and recognition for the employees, so as to facilitate the construction of a happy and
harmonious enterprise.

13% 6%
1 7 % 1 8 %

52 4

Age Distribution Education Background Distribution

@ 30 yearsold or below @ Postgraduate and above

@ 31-50 years old 200, @ Bachelor degree (including double degree)
70 % @ 51 yearsold or above @ College

@ Technical secondary school or below

Employees newly recruited Gender Distribution (Male/ Proportion of managerial Proportion of ethnic minority

Employees (person) (person) Female) personnel (%) employees (%) Turnover rate (%)

267,590 10,689 1.48:1 8.44 6.89 194

Current Status of China Unicom Employees
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Basic employees’ rights protection

Employment in strict compliance with laws

To sign labour contracts with 100% of the employees, to provide them with pension, medical care, compensation for work-related injury, and maternity and unemployment insurance and to
set up enterprise annuity fund for employees on a voluntary basis, while implementing for employee full coverage of annual physical examination, paid leave system, 100% job retention after
maternity leave/paternity leave.

To pay attention to safeguard human rights, respect personal privacy, prohibit any discrimination of age, ethnicity and gender toward employees during recruitment and promotion. Child labour
and forced labour are strictly forbidden. Employee rights protection mechanism, as well as smooth communication and complaint channels are established for employees.

The Company strictly complies with the “Labour Law of the People’s Republic of China’, “Labour Contract Law”, “Interim Provisions on Labour Dispatch”and all laws and regulations in relation
to the use of labour and the protection of staff. The Company continuously promotes labour optimisation and standard management, reduces proportion of labour dispatch of the Group to
below 10% as required by the State, and basically realises equal pay for equal work. The employee satisfaction keeps improving.

Rights and interests protection system

To build up the filing management system for collective contracts and labour dispute conciliation work, while regulating management of the signing and performance of collective contracts,
disputing mediation mechanism, setting up of mediation team, acceptance of employee complaints, handling of labour dispute and receiving letters and visitors of companies at all levels.

To establish the joint working mechanism of the labour union and the human resources department, to announce and implement new comprehensive incentive policies, to consider the effect
of various incentive measures and to protect the public interests of the basic rights of employees. Great importance is attached to various policies which involve the vital interests of
employees directly, including remuneration, leave, labour safety and hygiene, welfare and insurance, employee training and labour discipline.

Occupational Health and Safety Protection

Taking serious account on safe production and rigorously implementing the “Production Safety Law of the People’s Republic of China”and related laws and regulations, China Unicom reinforces the
mechanism of responsibility for production safety. The Company promotes pre-cautious and emergency-responsive management plans integrated with the production operation, and increases

emergency drills to improve the emergency response capability as a preventive measure. Total system production safety check is carried out to arouse the safety awareness of all employees. A
campaign named “Snapshot on Hidden Danger in the Surroundings” is organised to check on risks of hidden danger and conduct remedial measures on potential safety hazard, so as to create
healthy environment for the safe production of the enterprise. The Company has no employee diagnosed as having occupational disease caused by hazardous factors as listed in the Occupational
Disease Classification and Catalog of the State. In order to reduce diseases caused by natural environment, branches in plateau or special regions formulated precaution and labour protection
measures to offer favourable policy and special allowance other than compensation to employees suffered from plateau-related diseases in such arduous areas.

3 7 training sessions were held 1 00 % coverage rate of safe
on production safety production training

Focus on Staff Training and Development

Enhancing promotion and incentive system

China Unicom continuously betters its human capital deployment mechanisms and tilting greater importance to innovative business areas. An incentive scheme is fully implemented to improve

employees’ sense of achievement.

The Company continued to make progress in the routine operation of the promotion and incentive schemes. In 2017, 11% of the employees in the entire Group received a promotion and 23%
received a salary raise;

The Company conducted in-depth strategic deployment of talent and team building and selected 195 key-specialties talents, 1,492 backbone talents, and 2,758 young and competitive talents;

The Company continued to strengthen the staff utilisation rate and built the “talent community” and talent management platform. A specialised talent incubation fund was set up. Total users
of the “"talent community” reached 62,000 with the total points awarded amounting to 2,136,000. 34 crowdsourced projects were carried out online.

Staff promotion 1 1 %, salary-ranking 2 3
rate promotion rate %
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Ongoing effort in education and training

China Unicom aims to ingrain the necessity of ever-learning in employees’ mentality by formulating employees’ core capability criteria with an aim to enhance professionalism and innovating
capacity.

Constructed a comprehensive and multi-dimensional training and management system. A training system under unified management with explicit specialisation was constructed in
accordance to the work ability requirements of different fields. A specialised programme was designed for each of six key groups, namely the headquarter administration, management-level (with
decision-making capacities), professional positions, innovative positions, integrated network positions (the “little CEOs") and new employees.

Conducted diversified training activities of different levels and categories. To enhance leadership capabilities, the Company organised the 11th session of leadership seminar for province-level
deputy general managers, municipality-level subsidiary general managers, county-level subsidiary general managers and heads of major profession lines, as well as supporting managing talents with
an aggregate enrolment of more than 700 attendees. More than 43 attendees took part in training for senior management officers and professional backbone employees utilising the “One School,
Five Institutes” premium external training resources. For key staff members in the professional business lines, 176 professional skill enhancement training programmes were rolled out in an orderly
manner for the heads and technical backbone employees of each of the business lines, with a total enrolment of 21,000 attendees. The 58th session of high-end technical training were offered for

skilled operating or maintenance technical staff, namely the IT strategic talents and core network staff, customer service personnel and network security staff.

Promoted innovation in education content and the form of training. Along with the six innovative businesses inclusive of Internet of Things, Big Data, cloud computing, industrial applications,
usage backward monetisation and API exposure, the Company developed on our own on 62 online courses and 47 supplementary question papers, and recorded 4.55 million counts of access in
such learning. The newly developed 17 “little CEQ" integrated management courses formulated guiding opinions for the smart family engineer training certification system, while some of the
province-level branches implemented cycle-based training. 26 leadership e-courses were developed and introduced, and 84 online/offline professionalised courses were developed, with 36 course
promotional campaigns organised. The online learning system was enhanced, with 2,279 online classes and 3,753 mobile “Wo-School” mini-classes, attracting over 15 million attendees and an

accumulated learning hours of 13 million hours.

Conduct Employee Competitions. In 2017, China Unicom organised competitions including a Salesperson Marketing Skills Competition, a Smart Family Engineering Skills Competition, a Tender
Evaluation Expert Competition, and others. With 131,200 employees participating in the try-out, the competitions powerfully shaped a professional team with technical expertise, consulting service
capacities and marketing competence.
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China Unicom Salesperson Marketing Skills Competition China Unicom Smart Family Engineering Skills Competition
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Staff Participation in Management

Employees are parts of the essential element towards corporate development, China Unicom has high regard to the participation of its employees in corporate management activities. The Company
fully safeguards workers’ rights to possess to information, participation and supervision. It aims to reinforce the sense of identification and belonging of the employees towards the Company.

Sound democratic management system. China Unicom sought to institutionalise the “General
Meeting of Staff Representatives’, “Online Meeting with General Manager” and “Corporate Affair
Open Public Forum” as the tripartite democratic corporate management system. The
implementation measures of “China Unicom General Meeting of Staff Representatives” and
“China Unicom Open and Democratic Management of Factory Affairs” were reformulated. The
“Working Scheme for China Unicom Group Co. Ltd. Specialised Committees General Meeting of
Staff Representatives” was also formulated as part of a closed-loop mechanism to handle

employee-initiated proposals and reasonable requests, as well as complaints from employees. Workers' Union of the Group

Discussing Draft Proposals and
Suggested List of Candidates
in the Meeting.

Established Online Proposal Submission Platform. China Unicom developed an “Employee Proposal Submission Platform” suited for subsidiaries and companies of different levels and different
business lines. The “Online Meeting with General Manager” activities were organised 19 times on province- and municipal levels, receiving 2,065 inquiries from employees and responded to 1,136 of
which.

Care for the well-being of Staff

The sustainable healthy development of the Company relies on the selfless dedication and diligent contribution of its employees. China Unicom cares for the employees’ personal well-being and
seeks to be attentive to their needs and concerns. Multiple measures were adopted to help employees ease their personal problems.

Comprehensive Employee Services System

China Unicom established a list of employee services by understanding employees’ needs and designing service offerings accordingly to provide suitable services beneficial for them. Specific areas of
caring services include birthday celebration, children’s education advancement, employees’ and their families’ iliness, as well as summer classes, day care groups, nursery rooms, parking spot for
pregnant workers and etc. Different forms of employee cares are offered to serve them comprehensively.
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Rich cultural and recreation activities

China Unicom actively launched different forms of cultural and sports activities including artistic creation, performances, talent shows, calligraphy, photography, recitation, single-sport race and
integrated sports games. Interest groups of different types were organised as a platform to build a rich diversity of activities in order to satisfy the growing spiritual and cultural needs of the

employees.

W China Unicom Jiangxi
Branch Held Employee
Table Tennis Competition

A China Unicom Changsha Branch
Held Chinese Valentine's Event

A China Unicom
Heilongjiang Branch
Held Soft Volleyball
Tournament

A China Unicom Fuxin Branch Staff
Cultural Fair

A China Unicom Zhejiang

{ China Unicom Tibet Branch
Held Fun Board Games
in the Winter

W China Unicom
Beijing Branch Held
Dancing Event

Branch Held its First
Employees Sports Meet

China Unicom Guangzhou a
Branch Held its First
Employees Sports Meet

Ariphp g
1 . ;
"" . < China Unicom Yunnan Branch Sang to
Tribute to the 19th National Congress

of the CPC

27
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Meticulous Mental Support

China Unicom cares about the mental well-being of its employees. By strengthening efforts to build a team of EAP specialists and psychological consultants, as well as conducting EAP promotional
campaigns, the Company seeks to relieve employees’ mental stress so that they can live and work in a more pro-active, relaxed state of mind, thus continuously enhancing their sense of happiness.

. An on-site psychological consulting experience programme was launched. A total of 12 online consulting mini-sessions were organised. EAP specialist and psychological consultant training, as
well as EAP corporate service trainings, were held.

. The system for the self-assisted EAP online platform was reinforced by functions including mental health-concern promotions, online consulting, online tests, online interaction, and e-learning.
A total of 216 mental health messages were provided for employees.

. Mental health evaluation for employees was conducted to understand employees psychological well-being and the needs for psychological services.

Sincere initiative to “give warmth”

China Unicom carried out its care initiatives in an in-depth manner and

established an emergency support mechanism mainly focused on grave Contributed RMB Contributed RMB

illness relief, based on mutual medical aid between employees and grave million to support emplovees million in

illness insurance. It was met with great acclaim by the employees, as the 9 3 7 pp ploy 2 8 3 8

insured rate for grave illness reached 92%. In 2017, a total of RMB28.38 [ ] with difficulties [} condolence fund

million was distributed as poverty aid and RMB970,000 was contributed as
consolation money.

ANSWERING PUBLIC EXPECTATION

As a socially responsible large-scale state-owned enterprise, China Unicom places great emphasis on civil concerns about popular livelihood. It makes active use of its own expertise and technical
advantages for the public good, and puts strenuous efforts on focused poverty relief, charitable donation, emergency aids and voluntary service to help improve livelihood, showing our care and
willingness to facilitate harmonious development with the society.

Targeted poverty alleviation initiatives

China Unicom strictly adhered to the Central Committee’s strategic deployment of poverty relief and made solid progress in poverty alleviation initiatives at Tibet. The Company perfected the
organisation structure, fine-tuned the poverty alleviation policies and day-to-day management, as well as the implementation in the execution of the three-tier management system. The Group
Company established its targeted poverty aid leading team and targeted poverty relief office. The related province subsidiaries also established province-level targeted poverty aid office with
incumbent cadres designated to visit their targeted poverty-stricken provinces to oversee the implementation of poverty support and make progress in poverty relief. China Unicom'’s targeted poverty
relief was fully acknowledged by the local province committee and local governments and was awarded twice by the Hebei Provincial Committee and Provincial Government as the “Advanced Unit
in Targeted Poverty Relief Work Directly Subordinate to the Central Government”.

Chairman Wang Xiaochu conducted research on the targeted poverty relief efforts Group General Manager Lu Yimin conducted research on the targeted poverty relief efforts
in Guyuan and Kangbao of Hebei in Ceheng County of Guizhou
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Participative in external donations
The Company follows the donation principle of “acting within our competence, well-defined power and responsibility with integrity and commitment” and continuously returns to the society.

External donation of RMB

12,651,000 scerere
8,084,900

Donation to targeted poverty alleviation areas (poverty alleviation) 8,546.7
Donation to cultural and sports initiatives 1,963.6
Donation to educational initiatives (education support) 570.5
Donation to other community and public welfare activities 300.7
Donation to disaster-hit areas 201.7
Donation to construction of public facilities 176.5
Other targeted assistance areas 118
Donation to medical and healthcare causes 789
Donation to services for the disabled (disabled support) 29.5
Tibet assistance and support (Tibet assistance) 26.6
Donation to environmental protection initiatives 2
Donation to corporate charity foundation 2
Other donation 634.3
Total 12,651

Statistical Table of External Donation by China Unicom in 2017
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Charitable aid for the underprivileged

As a caring enterprise, China Unicom gives generous attention to the disabled, the elderly, minors and other underprivileged groups through special care services, smart applications and staff
donation. Special-feature products and services were launched to enable convenience to these people, allowing them to use our telecommunication services with ease.

Care for the disabled

Care for the elderly

Care for children
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Active involvement in volunteering activities

China Unicom actively encourages each of its departments and subsidiaries to bring their skills and specialties in play expertise and to participate in volunteering activities in multiple ways. In 2017,
the number of registered volunteers reached 23,998. An accumulated total of 39,966 persons participated in voluntary activities, conveying “Unicom Positive Energy” in the development of public
welfare.

Number of registered 2 3 998 3 9 966 persons participated in
volunteers reached I I voluntary activities
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RESPONSIBLE OVERSEAS OPERATIONS

Driving operational compliance for overseas businesses

China Unicom Global Limited has complied a "Handbook Guide on Major Risks’, as well as operational compliance handbooks for branches in Hong Kong, Myanmar, Japan, Singapore, Russia, South
Africa and Brazil, and key business compliance guides for operations in America and Europe. A globally integrated internal control system has been formed as a long-term mechanism against
corruption risks. Stringent compliance with local laws and regulations is compiled with so as to help safeguard orderly markets. The government policy of real-name registration for mobile phone
users is resolutely implemented, as required by the “1 permit, 5 numbers” regulation, in a move to help safeguarding cross-border communications.

Blending in local communities overseas

Staff localisation

China Unicom Global Limited adopts a localisation strategy with a strong emphasis to develop localised workforce throughout its 30 global branches. The recruitment and management of all
employees strictly abides by laws and regulations of the local countries. Currently, the Group employs more than 700 local people around the world, creating job opportunities for various local
communities.

Procurement localisation

The majority of the Company’s procurements in network products, IT equipment and general services are sourced from local suppliers appointed through a stringent screening process. In compliance
with local laws and regulations, we adopt a dynamic management approach based on respect for the contract, integrity and operational transparency, demanding the provision of eco-friendly
products from suppliers as China Unicom Global continues to drive localised procurements to make ongoing improvements, while in a mature and standardised manner.

Local public welfare activities

Amidst its overseas business development, China Unicom has always been committed to caring for the community, taking up responsibilities, rewarding the society, and sharing charity and
compassion. In 2017, the Company enhanced collaboration with Heep Hong Society to raise public awareness for children in need, while entering into cooperation with The Society for the
Prevention of Cruelty to Animals to contribute efforts to the protection of animals, drawing stronger public attention for these charity campaigns as a way to attract more people to be encouraged to
join the charity work to sharing love and hope.

Overseas Investments with Responsibilities

In active implementation of the “Belt and Road” initiative, China Unicom has
increased the deployment of its international network resources in major
world economic corridors and information hubs. In 2017, the Company
participated construction of the “Asia — Africa — Europe 1" (AAE-1)
submarine cable network connecting the three continents of Asia, Africa and
Europe, went into operation, while the domestically developed “China —
Myanmar International Terrestrial Optical Fibre Cable” launched trail operation.
Meanwhile, the Company also entered into an agreement with Camtel and
Huawei Marine for the construction of the “South Atlantic International
Submarine Optical Fibre Cable’, signifying the official commencement of the
construction of a Hong Kong — United States submarine cable. The
construction process is underpinned by a strong emphasis on the protection
of local ecological environments, as all routers have been approved by local
environmental authorities.






